GENERAL CONDITIONS OF SALE

1-Receiving orders
Orders can be submitted online according to the conditions and prices listed on the site on the
day of the
Order, or by phone with a credit card on a secure payment platform, or by mail with a French
check in Euros.

2 -Payment
Settlement may be made by credit card on a secure platform, either online or by phone, or by
a French check in Euros cashed in France at no extra charge or by bank transfer (shipping
upon receipt of payment).
Any order received by mail must be accompanied by a check equal to the amount of the order.

3 -Prices
Applicable rates are listed on the site.
We reserve the right to modify them at any time.
For France, the cost is :
- €5.90 for orders under €50 ;
- shipment is free for orders over €50.
For Europe, the cost is :
- €8.90 for orders under €100 ;
- €4.90 for orders from €100 to €200 ;
- shipment is free for orders over €200.
For the rest of the world including overseas territories, shipments will be actual cos of
shipment. Please send us an email to have the real cost (contact@phyt-inov.com).

4 -Regulations
Our products are dietary supplements and cannot be regarded as medicinal. They are not
intended to prevent or cure diseases. They cannot be given or recommended to pregnant and
nursing women, nor to young children under the age of 12 except upon recommendation by a
therapist.
We can ship throughout Europe as well as worldwide.
We advise you to make sure that each one of our products conforms to your national
legislation.
You have a withdrawal period of 7 working days from the date of receipt to return the product
at your expense for a refund, provided the boxes have not been opened and are returned intact.

